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1. Volume/coverage of the module:

	Study form
	Lectures 

(in hours)
	Practical training 

(in hours)
	Self-dependent work 

(in hours)
	In total hours
	In total ECTS

	Full-time
	28
	20
	32
	80
	3


2. Annotation/purpose of the subject:

	   The aim of this module is to provide students with conceptual and theoretical knowledge that equips them with intercultural communicative competence and thereby enables them to deal effectively with cultural diversity and difference.


3. Goals of the module:
	Students will gain an understanding of:

· definitions of culture and cultural identity; students will also become familiar with concepts such as culture shock and cultural adaptation, critical incidents and cultural standards;
· the range of aspects under which cultures might be compared (eg Trompenaars & Hampden-Turner, 1997) Riding the Waves of Culture;  (Hofstede, 1994) Cultures and organizations;  

· the wide range of factors impacting on culture - eg socio-economic and historical factors, religion, globalisation etc;
· the extent to which culture impacts on behaviour and communication styles and the potential stumbling blocks in intercultural communication;  
· how cultural awareness can improve communication in culturally diverse contexts (IC training models).




4. Knowledge of other subjects from study programme, that are required for module studies:

-
5. Order of assessment of skills and knowledge:
	The course uses accumulative evaluation system, which consists of the following criteria to be involved into the final grade:

One report work with oral presentation and discussion- 50 %.
Final tests - 50 %.


6. Content of the module, volume (in teaching hours) and teaching methods:

	
	No of hours
	Teaching methods

	Main topics
	No of contact hours
	No of self-dependent work hours
	Total No of hours
	

	
	Lectures
	Practical classes
	
	
	

	1. Theory of social psychology
	6
	2
	6
	14
	Combination of lecturers and class discussions. 

	2. Psychology factor of cross culture process
	4
	4
	6
	14
	Experimenting with practical application, using cases, classroom simulations.

	3. Type of Organization
	4
	4
	6
	14
	Mini-project, presentation. 

	4. Concept of organization and nationality culture, development
	4
	2
	4
	10
	Combination of lecturers and class discussions. 

	5. Intercultural environment, interaction, confluence of culture
	4
	4
	4
	12
	Experimenting with practical application, using cases, classroom simulations.

	6. International aspect of organization culture
	6
	4
	6
	16
	Experimenting with practical application, using business cases, classroom simulations, final written report with oral presentation and discussion.

	Total No of hours for subject studies:
	28
	20
	32
	80
	

	Total No of ECTS:
	
	3
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